Descarga, Instalaciony
Ejecucion del
BIOS Configuration Utility (BCU)
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DESCARGA:

« Descargar la version mas reciente del BCU del siguiente link: http://ftp.hp.com/pub/caps-softpag/cmit/HP_BCU.html
* Para esta guia, se descargara la version 4.0.25.1, pero si existe una versién mas reciente, descargar la mas reciente.

INSTALACION:

* Buscar el archivo descargado, en este caso esta en Descargas.
* Ahora, click derecho en el archivoy dar click en Ejecutar como Administrador.
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* Cuando aparece la ventana del “Wizard” de instalacion, dar clik en Siguiente.

@ HP BIOS Config Utility (BCU) - InstallShield Wizard X

TITLE: HP BIOS Config Utility (BCU)

VERSION: 4.0.25.1

DESCRIFTION:

This package contains a utility used to manage BIOS
settings and BIOS password for supported models
running a supported operating system,

PURPOSE: Recommended

SoftPag MUMBER: SP88497
SUPERSEDES:5P815341,Mone

EFFECTIVE DATE: &/14/2018

CATEGORY: Software - System Management
S5M SUPPORTED: Yes

LAMGUAGE(S):
English (US)
French
German
Spanish
Italian
Swedish
Partuguese
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http://ftp.hp.com/pub/caps-softpaq/cmit/HP_BCU.html

* Marcar la opcion de Aceptar los términos de licencia y luego dar click en Siguiente.

g HP BIOS Config Utility (BCL) - InstallShield Wizard .

Licenze Agreement
Pleasze read the following license agreement carefully.

PLEASE READ CAREFULLY: THE USE OF SOFTWARE AVAILABELE AT THIS SITE IS SUBIECT
TO THE TERMS AND COMDITIOMNS THAT FOLLOW, IF ¥OU AGREE TO THESE TERMS,
FLEASE CHOOQSE THE *T ACCEPT " OPTION LOCATED ADJACENT TO THE SCREEM WHERE
THIS AGREEMENT IS DISPLAYED, IF YOLUI DO MOT AGREE TO THESE LICEMSE TERMS,
PLEASE CHOIOSE THE *I DO NOT ACCEFT” QFTION AND DO MOT DOWMLOAD ANY
SOFTWARE FROM THIS SITE.

End-User License Agreement

READ CAREFULLY BEFORE USING THIS EQUIPMENT.

This End-User license Agreement ("EULA”) is a legal agreement between (@) you (either
an individual or a single entity) and {(b) HP Inc. ("HP") that governs your use of any
Software Product, installed on or made available by HP for use with your HP product ("HP
Product”), thatis not otherwise subject to a separate license agreement between you
and HP or its suppliers. Other software may contain a EULA in its online documentation, v

>

@I accept the terms in the license agreement <1

™ I do not accept the terms in the license agreement

Installshield
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* Ahora, no moadificar la direccion donde se van a guardar los archivos, solamente dar click en el botén Siguiente.

g HP BIOS Config Utility (BCU) - InstallShield Wizard =

Location to Save Files
Where would you like to save your files?

Flease enter the folder where you want these files saved, If the folder does not
exist, it will be created for you. To continue, dick Mext.

Save files in folder:
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ﬁ Change...

Mo rmodificar la direccion
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* Se abrira una ventana como la que muestro a continuacion. Y se debe dar click en boton Siguiente.

ﬂ HP BIOS Cenfiguration Utility - InstallShield Wizard >

Waelcome to the InstallShield Wizard for HP
BIOS Configuration Utility

The Installshield(R) Wizard will allow you to modify, repair, or
remove HP BIOS Configuration Utility. To continue, didk Mext.

* En la préxima ventana, dar click en el boton Cambiar.

ﬁ HP BIOS Cenfiguration Utility - InstallShield Wizard >

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install HP BIOS Configuration Utility to:

C:\Program Files (x36)\HP\BIOS Configuration Litility,

InstallShield




« Cambiar manualmente la direccion C:\Program Files (x86)\HP\BIOS Configuration Utility\ por C:\BCU y dar click en el
botén Aceptar.

ﬂ HP BIOS Configuration Utility - InstallShield Wizard

Change Current Destination Folder
Browse to the destination folder,

Look in:
E‘F BIOS Configuration Utiliy R
Falder name:
jc:Bcu <9
InstallShield
I Ok, I | Cancel

* Seguidamente, se debe apreciar la direccién ingresada y se debe dar click en el boton Siguiente.

ﬂ HP BIQ5 Configuration Wtility - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install HP BIOS Configuration Utility to:
1B\

Verificar que la nueva
direccion esté asi

Installshield
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« Dar click en el botdn Instalar.

ﬁ HP BIOS Configuration Utility - InstallShield Wizard x

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back || Install I | Cancel

* Para finalizar el proceso de instalacion, dar click en el botén Finalizar.

ﬁ HP BIOS Cenfiguration Wtility - InstallShield Wizard >

InstallShield Wizard Completed

The Installshield Wizard has successfully installed HP BIOS
Configuration Utility. Clids Finish to exit the wizard.




EJECUCION:

* Presionar simultaneamente las teclas Windows + R |:> E+ ﬂ

» Debe mostrarse en pantalla la ventana de Ejecutar, en la cual hay que escribir cmd y presionar el boton Aceptar.

Fun X

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you,

Open: |crr1|:| (::I .

QK Cancel Browse...

« En la ventana que se abre de fondo negro y letras blancas (linea de comandos) vamos a escribir lo siguiente:

- cd/ Presionar tecla Enter
- cdBCU Presionar tecla Enter
- Biosconfigutility64 /get:report.txt Presionar tecla Enter

* Esperar unos segundos a que se abray se cierre automaticamente otra ventana de fondo negro.
- exit Presionar tecla Enter

« En la siguiente imagen, se aprecian en amarillo los comandos que se deben ingresar:

BN Chwindows\system32iomd.exe — O >

osconfigutilityed /




* Presionar simultaneamente las teclas Windows + E, para abrir el Explorador del equipo y dar click en Equipoy luego

doble click en la Unidad (C)
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* Buscar la carpeta BCUy dar doble click para abrirla.
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« De la carpeta BCU, tomar el archivo con nombre report.txty enviarlo por correo al agente de soporte técnico de HP.
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